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MN Health Care Program Applicants

How long will it take to process the application? 

Typically in 3-4 weeks you will receive a letter in the mail from the county. The length of time depends 
upon the county you are working with on the application.

For Family Planning Applications: the program will take up to 30-45 days to process your application. You 
will receive a letter about the status of your application. 
 

What if I did not receive anything from the county about my application for Health Care?

It is important that you call the county that you live in to check on your application. 

 
Who Do I call to check on my application? 

For Hennepin County - Call 612-596-1300

For Ramsey County - Call 651-266-4444

For Minnesota Care - Call 651-297-3862  

For Family Planning - Call 651-431-3480

 
What if I don’t turn in the information that the county requested? 
 
To qualify for CUHCC’s Sliding Fee Scale Discount Program, you must send all the required paper work to 
the county. The Sliding Fee Scale Discount will not apply if you do not turn in the forms to the county on 
time. 
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